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What do we do?



What our friends think we do
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What co-workers think we do



What we think we do



What we actually do



What we actually do

• Maintain and support
• 1000 college devices
• 90 wireless access points
• 40 servers

• Audio, visual and media systems
• Basic support student devices



LJBC BYOD Support



LJBC BYOD Support



What Device ?
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Minimum Specifications
• Windows 8 or higher
• Mac OS X 10.7 ‘Lion’ or higher
• Physical keyboard
• Minimum 11” screen
• Camera 
• 7 hours battery
• WiFi, Internal speaker & microphone, USB
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Recommended Specifications
• Windows 10
• macOS 10.13 Sierra
• Storage SSD/M.2 or eMMC
• RAM (Memory) 4GB
• Touch Screen 



What Device ?



• 1 TB of online storage
• 5 Licenses 
• Install on either PC or Mac
• Linked to the Student’s LJBC account
• Share files with teachers



What Device ?
• Budget 

• From $600 - $700
• Refurbished from $350 - $500

• Ask the vendor about insurance
• Extended warranty
• Purchase a sturdy case
• Don’t get something too big



What NOT to get!
• iPad
• Anything running Android
• Windows RT
• Windows 7 or earlier
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• Tablets
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Hints and Tips
• Windows 8 & 10 comes with a built in anti virus
• Think about purchasing a full sized monitor, keyboard and 

mouse for home 
• The college has spare laptops if your is in for repair

• Have you tried tuning it off and on again

• Google is your friend – use it to help solve problems
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