Lake Joondalup Baptist College

Guide to Update Student and Family Details

Using the Parent Orbit App

This guide will help you check and update the following information in the Orbit App:

Mobile numbers.
Residential and email addresses.
Emergency contact details.

SMS notification preferences on your mobile device.
Medical information.
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Step 1: Open the Orbit App

Tap on the Profile icon to get started.
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Step 2: Go to Address Details

Click on Address details.
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Step 3: Review Your Contact Information

e Confirm that your address and mobile number(s) are correct.
o Ensure that at least one of the Mobile Phone 1 or Mobile Phone 2 checkboxes for SMS is
ticked.

If all information is correct, proceed to Step 5.
#* If updates are needed, click on the Update Address icon.
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Step 4: Make Changes
Update your email, address, or mobile number as needed, then click Submit to save.
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Step 5: Check Emergency Contact Details

o Swipe left to view Emergency Contact and other relevant contact details.
o Repeat Steps 3 and 4 if any updates are needed.
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Step 6: Review Notification Preferences

Open your device’s Orbit App settings to confirm your notification preferences are set to your
liking.

11:46 & . 56 E3
K Apps ParentOrbit

ALLOW PARENTORBIT TO ACCESS

) camera )
7 FacelD [ @)
3] Apple Intelligence & Siri
B search
b Notifications

Banners, Sounds, Badges
D Background App Refresh C
) Mobile Data O

If you have any questions, please contact the College Reception.
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